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Spotting Good Engagement Opportunities

The final step in 720 Strategies’ Reputation Management Service involves identifying good opportunities for the client to
engage bloggers and other influential online voices.

In the example developed for The Hill article, we located two bloggers worth contacting in connection with how Atul Gawa-
nde’s investigatory piece in The New Yorker affected the reputation of U.S. physicians: Alan Katz and Jeffrey Parks. Their
posts ran June 17, which turned out to be the biggest spike day of all for “Gawande” since his article first appeared, with
45 web posts. (Gawande was interviewed on NPR’s “Fresh Air” that day.)

The first blog post was written by Alan Katz. His blog, at alankatz.wordpress.com, was ranked #6 for influence of the 45
sources in that day’s harvest. Here’s his post:
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As you can see (if you have sharp eyes), Katz lauds Gawande’s argument, and links to the radio interview. What makes that
significant becomes apparent when you read Katz's bio page: This guy is an influential among health insurance underwrit-
ers and Democratic activists in California. Depending on the client and the client’s strategy, | would recommend monitor-
ing his blog continuously and/or contacting him.
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The Alan Katz Health Reform Blog
Reform From One Agent's Perspective
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Blog post number two, which was ranked #2 for influence among the web sources for that day, was written by Dr. Jeffrey
Parks of Ohio, ohiosurgery.blogspot.com . (By the way, | can rank posts along longer time frames.) The “Buckeye Surgeon”
wrote a refutation of Gawande’s argument running into the thousands of words. Here’s how it starts:

Buckeye Surgeon
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And here’s the conclusion. Note that the post attracted 13 comments, which were also very intellectual. Two came from a
conservative activist.

These two models are what need to be addressed because theyre much
more prevalent than doctors self referring unnecessary cases to
facilities that they have a financial stake in. The gatekeepers of
medicine (internal medicine, family practice) control the flow of
patients to specialists. Specialists will never change; they will always be
procedurally oriented. On the other hand, changing the thinking of the
gatekeepers (altering the way they practice medicine, how and when
they order consults, incentivizing them financially to do more of the
work on their patients themselves) will do a lot more to reduce health
care spending in the long run than trying to attack this supposed
“culture of money” afflicting American physicians in places like Mcallen,
We aren't in the position we are because of McAllen. Mcallen is an
outlier, it's atypical; but it certainly represents a faster way to fall
further into the red. But places like McAllen are rare. We've tripled the
amount of health care spending in America since 1985 even without the
McAllen model being common. There’s obviously more to it than strip
mall owning, fast car driving, overly-prolific orthopedists in south Texas.

50 let’s ease up on the Gawande/McAllen fawning for just a bit. It's an
interesting, well written article but the conclusions in it are highly
suspect and certainly don't represent a panacea solution to the
extremely complex healthcare dilemma....

Posted by Buckeye Surgeon at 12:42 PM [

13 comments:

The same logic would apply in how we would render this intelligence “actionable.”

These are real posts and statistics, but the information and analysis is not being used for existing client.



